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Socilal tagging

The classification of resources

* “by the use of informally assigned,
user-defined keywords or tags”
(Barnes, 2006; Barsky & Purdon,
2006)

« ‘“using free-text tags, unconstrained
and arbitrary values” (Tonkin, 2006).

« User-generated tags, metadata,
keywords, terms.



Social annotation Ethnoclassification

Free tagging

Folksonomies Social bookmarking

Collaborative tagging Social classification

Social networking Social tags
Social tagging

Collaborative classification
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Objective

The aim of the present study was to
Identify and categorize social
tagging trends and developments as
revealed by the analysis of library
and information science scholarly
and professional literature.
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Method

* The abstracts and selected full text of
approximately 100 articles

« Content analysis of abstracts and full papers

« Thematic categorization of the issues and
subjects discussed

« Databases searched:

Library and Information Science Abstracts,
Library Literature and Information Science Fulltext,

Library, Information Science and Technology
Abstracts(LISTA),

Academic Search Premier,
Emerald Fulltext

DLIST (Digital Library of Information Science and
Technology)

E-LIS
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Results: Trends

Two general trends:

* Technological Innovations and
Applications

e Research
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Technological innovations and
applications

* Improved searching (DeliSearch)

* Integration

* Music discovery (MyStrand)

» Social networks for specific social
groups

* Pedagogical and andragogical
applications

* Functionality and interoperabillity

 Folksonomies for intranets
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Research

« Searching social networks (Kleinberg, 2006)

* Relating social networks to knowledge
management (Neelameghan , 2006)

« Discovering hidden online social networks (Tang
and Yang, 2006)

* Using social tagging systems (Golder &
Huberman, 2006)

* Linguistic issues: grammar and lexicon of tags
(Tonkin, 2006)

« Affective and emotional issues (Kipp, 2007)

 Philosophical and epistomological (Campbell,
2006; Tennis, 2006)

« Comparison of social tags and controlled
vocabularies (Lin et al; 2006; Kipp, 2006)
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Some observations

« Most of the literature discovered and
examined iIs of a popular or professional
nature

 The crux of debate in the professional
library literature: whether the folksonomic
model is a passing fad or an important
trend that could impart a new richness In
search capabillities, particularly in the
OPAC.

« How and in what ways Web 2.0 and social
tagging enhance user experience.

6th European Networked Knowledge Organization Systems (NKOS) Workshop, 11th ECDL Conference, Budapest, Hungary September 21, 2007



Some observations (cont.)

« A strand of research is emerging that
examines the interoperability of social
tagging systems, led by writers such as
Fox (2006) and OCLC and demonstrated
by DeliSearch

A growing body of work on the application
of social tagging systems in various
Information search and retrieval systems
such as OPACs, bibliographic databases,
search engines, library portals and digital

libraries
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Research areas

« Search, interaction and tagging behaviour

« Combined use of KO systems and techniques
and social tagging tools ( )

* Interoperability, cross-searching and browsing
and mapping of social tagging systems and KOS
systems

« Linguistic and discourse analysis of tags

e Cultural and phenomenological perspectives

« Cognitive and affective issues in social tagging
« User interface features

» Social classification benefits in the context of
other electronic search services

« Information retrieval (relevance)
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Questions?

Thank youl!

Ali Shiri
ashiri@ualberta.ca
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FaceTag is a working prototype of a semantic collaborative tagging tool conceived for bookmarking Information Architecture resources.
Use it to save, find and manage your bookmarks or to discover new interesting connections.
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Folksonomies: power to the peoples

Folksonomles are web-based collaborative systems for building shared databases of ltems, enriched by a flat metadata vocabulary that can be used to
perform metadata-driven gueries,
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Figure 1: FaceTag homepage
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